OAMSITKA JUISI POJUTEJIEN
«PEHIEHUE KOH®JIMKTOB»

YBaxaemble poauTesu!
KondnukrHass cutyamusi MOXET KOPEHHBIM O0pa3oM W3MEHUTh Bally >KHU3HB!
[TocTapaiitech, 4T0ObI 3T U3MEHEHHS OBUTH B JIyUIIIyO0 CTOPOHY!

IIpakTHYeckune CoBeThHI
1. Ilpexxie ueM BbI BCTYNHUTE B KOH(IMKT, MOJyMalTe HAJ TeM, KAKOH Pe3yJlbTaT OT 3TOrO BbI XOTHUTE
MOJIYYHTb.
2. YTBEpAUTECH B TOM, UYTO 3TOT PE3yJbTaT JJIsl BaC JCHCTBUTEIBHO BaXKEH.
3. B koH(nukTe npu3HaBaiiTe He TOJIBKO CBOM MHTEPECHI, HO M UHTEPECHI APYroro 4eaoBeKa.
4. CobmomaiiTe 3TUKY MOBEICHHS B KOH(MIMKTHOM CUTYAINH, peniaiTe mpo0ieMy, a He CBOJIUTE CUETHI.
5. ByabTe TBepAbI M OTKPBITHI, €CIHM YOKICHBI B CBOEH MpaBoTeE.
6. 3actaBbTe ceOsl CIBIIIATH JOBOABI CBOETO ONIOHEHTA.
7. He yHmxkaiite 1 He OCKOPOJISiiTE APYroro 4enoBeKa i TOro, YTo0bl MOTOM HE CropaTh CO CThIAA MPU
BCTpEYE C HUM U HE MYYUTHCS PaCKassHUEM.
8. ByabTe cripaBenTuBbI 1 YeCTHBI B KOHGIIMKTE, HE KaleiiTe cesl.
9. VwmeiiTe BOBpeMsI OCTAaHOBHUTHCS, YTOOBI HE OCTAaThCs Oe3 ommoHeHTa. J[opoxkuTe COOCTBEHHBIM
yBa)XXEHHEM K caMoMy cebe, peliasch UATH Ha KOH(MIUKT ¢ TeM, KTo crabee.

CTuiu noBeieHUsi, KOTOPBIX A0/IKeH NPHIECP/KUBATHCH B3POC/bIi, HA0I0A0IMNH CUTYaIHIO
cCOpbI

IIpaBuao 1. He Bcerna cienyer BMEIIMBAaTBCS B CCOPbl MEXAY AeTbMU. Beap kak B r000i apyroi
JeSITeIbHOCTH, MOYKHO HAYYHTHCS pelaTh KOH(QIMKTHI TOJBKO ITyTeM ydacTus B HuX. He memmaiite gersim
HOJy4YaTh TAKOM JKU3HEHHO BaKHBIA ombIT. OJHAKO OBIBAIOT CUTYallMM, KOIJa HEBMELIATEIbCTBO
B3pOCJIOTO MOXET TMPHBECTH K CEPbE3HBIM MpodiieMaM Uit (PU3MYECKOT0 WM SMOIMOHAIBHOTO
Onarononyuus nereil. Tak, ecnmu OIMH W3 CCOPSILMXCS 3HAYMTENBHO MIIAJIIE WM cllabee JIpyroro
YYaCTHHKA KOH(DIUKTA U MPHU 3TOM OHU BeCbMa OJIN3KH K BBIAICHEHHIO OTHOLIEHHUH KyJlaKaMH, TO HYXKHO
OCTAHOBUTH UX U MOCTApaThCs MEPEBECTU CCOPY OMSATH B "peueBoe” pycino. To ke OTHOCUTCS K CUTyalllH
B3aUMO/ICHCTBUS ABOUX PeOAT, OAUH U3 KOTOPHIX TPAJAULMOHHO OKA3bIBAETCS MOOEKIEHHBIM B CIIOpE U
BBIHYX/IEH BCE€ BpeMsl ycTynaTh. B 3ToM ciiydae, eciu Bbl HE BMEIIAETECh B TEUEHUE CIIOPa, TO Y OJJHOTO
U3 JieTell MOXKET pa3BUTHCS poOOCTh M HEYBEPEHHOCTh B CBOMX CHMJIaX M JIa)KE B CBOMX ITPaBax.
IIpaBuio 2. BMemmBasch B NETCKHA KOH(MJIMKT, HUKOTJA HE 3aHUMalTe Cpa3dy MO3HMIHUIO OJHOTO W3
pedsT, Make eciu BaM KaKeTcs OUYEBUAHBIM, KTO 3/1eCh NpaB, a KTO BHHOBAT. Beab i peOeHka,
BEJyLIEro cedsi HeMpaBUIIbHO, ATO COBCEM He Tak ImpocTo. [IoaToMy Baml CKOpbI CyJl OH BOCIPUMET Kak
HECIIpaBeUIMBOCTh M IMPHUCTPACTHOCTh, a 3HAYMUT, HE CTaHET MpPOAOIDKAaTh OOILIEeHHE, B KOTOPOM BbI
BbIcTynaete apoutpom. Ilocrapaiitech 00bEKTUBHO pa300paThecs B MpUUMHAX KOH(INUKTA U €r0 TEUEHUH,
TeM OoJjiee YTO OOBIYHO B3pOCIble BUAAT JIMIIb 4YacTh "aiicOepra", a 3Ta Ha/JBOAHAs YacTh JAJIEKO HE
BCEr/ia O3BOJIAET CyUTh 00 UCTUHHBIX MTPOOJIeMax U BKJIaJe AeTel B KOHQIMKT.
IIpaBuio 3. Pa30upas KOHKPETHYIO CUTYallUIO CCOpBI, HE CTPEMUTECh BBICTYNATh BEPXOBHBIM CYJbEH,
orpezensis MpaBbIX U BUHOBATHIX U BbIOMpasi Mepy HakazaHusl. Jlyuiie He AenaTh U3 IMYHBIX KOH(QIUKTOB
aHaJIoT I0pUINYEcKoro pasouparenbera. [lonpobyiite npuydnTh aeTei K MBICIH, YTO, KTO Obl HU Hayaj
CCOpy, OTBETCTBEHHOCTb 3a JalibHElIIIee pa3BUTHE COOBITUI HecyT Bcerjaa asoe. [loaTomy, BMemnBasch
B OOIlIEHHUE JIeTei, cTapaiiTech MOKa3aTh UM, KaK MOXKHO HaWTH CIIOCOO BBIXOJA U3 TPYJHOW CHUTYallUH,
KOTOPBIN yCTpous Obl ux 0oboux. Jlemaiite akieHT He Ha "kTo BUHOBAT?", a Ha "yTo menate?". HampaBuTh
B 3TO PYCII0O BHHUMAaHHE TOCCOPHUBIIUXCS M KAKIYIIMX OTMIIEHHUS PEOST YacTO MOMOTaeT 4YyBCTBO
foMopa. Eciiu BbI momryTuTe 1 Moka)kere CUTyaluo B 3a0aBHOM CBETE, TO Cpa3y 3aMeTUTE, KaK BMECTE CO
CMEXOM Yy JETel MOCTENIEHHO MEHSAETCS UX SMOLMOHAIBHOE COCTOSIHUE.
IIpaBuio 4. [Tomorast AeTsIM BBIATH M3 KOH(PIUKTA U OCBOOOAUTHCS OT HAKOMMBIIEHCS OOUABI M 3JIOCTH,
clieuTe 3a TeM, 4TOObl OHM HE MEPEeXOJWIM Ha JUYHOCTH. ['OBOpS O TOM, YTO MX OrOpPYMIO HIIU
BO3MYTHJIO, OHU JIOJDKHBI OINKCHIBATh UMEHHO JIEHCTBUS U CJIOBA MapTHEpa, a HE €ro (pU3MYecKue WiH
JUYHOCTHBIE HelocTaTKU. To ecTh JOMmycTUMO, KOrja peOeHOK KallyeTcssi Ha TO, 4TO JPYrod HacTyIHI



€My Ha HOTY WJIM Tpy0O OTBETHJ, HO CTapalTech HE JTOMyCKaTh BbIpakeHH# Tuma: "Jla oH MenBenb
koconanbiid!" unn "OH Bcerja Takoil HepBHBIN U TpyOusH!".

I[IpaBuno 5. Ecaun Bbl crapaeTech MOMOYbL YpETrylIUpoBaThb KOH(MDIUKT MeEXAYy JIBYMS CBOUMHU
COOCTBEHHBIMHU JICTbMH, TO TIPHUIIOKUTE YCHITUS, YTOOBI Y PEOST HE BO3HUKIIO OUIYIIECHUS, YTO OJHOTO U3
HUX (KTO OKaszaJics HE BHHOBAT WJIM Ybs BHMHA MeEHbINE) Bbl Jr0OMTE Oombiie. He 3a0yapTe Beayx
OOBSICHUTH CBOUM JETSM, YTO BbI OYCHBb JIFOOMTE UX 000MX, 4TO OBl OHU HU CIENaTd, U MOITOMY HX
CCOpBI OYEHb Bac oropuaroT. Jlaske Korjaa Bbl CUMTAeTe HYXKHBIM HaKa3aTh OJHOTO U3 pedsT, BCe paBHO
HAIIOMHHUTE €My, YTO BaM 3TO HEIMPHITHO, BbI €r0 OYEHb JIOOMTE W HAJEETeCh, YTO OH MOWMET MOJIb3Yy
HaKa3aHWUs W MCIpaBUTCSA. Takke 1mo3adoThbTeCh O TOM, YTOOBI Yy Balllero €IWHCTBEHHOTO ChIHA WM
JI0YEpU HE BO3HUKAJIO COMHEHHM B KPETIOCTH POJICTBEHHBIX OTHOIICHUH, €CITU periaeTe KOHMIUKT MEXTY
BalllM PEOCHKOM U €r0 TPUSITEIICM.

Pexomennanuu poaurensm «Kak ceds1 Bectu B KOHQIMKTE ¢ pedeHKOM»
1. Boiacnume, ¢ uem cocmoum npuuuna KoH@aukma. ]l 5TOr0 MOXHO HCIIONb30BAaTh Kak
yrounsomue Bonpockl (Kak momyumnoch, 4to ....7) WIM TEXHUKH AKTHUBHOTO CJYIIAHUSA, KOTOPHIE
MO3BOJIAIOT MOHSATH U Ha3BaTh YYBCTBA Jpyroro yenoBeka Oe3 oneHuBaHus (Tel ceronns moapaics B
IIKOJIE, TaK Kak ObLI critbHO 3011 Ha Komro). U eme HemanoBakHOE yCIIOBHE: BBISICHEHUE IPUYHH JODKHO
MPOXOJUTH MOCJE TOT0, Kak BbI OBIaien CBOMMHU 4yBCTBa, 6€3 KPUKOB U pyraHHu.
2. Yemko cghopmynupyitme, uezo 6vt xomume u uyezo xouem eauwt peoenok. K npumepy: «5 xouy,
9TOOBI TIOCy1a ObLIa YUCTOW K MOEMY MPHXOAY JOMOH. ThI XOdemlb, YTOOBI y T€Os ObLIO JOCTATOYHO
CBOOOHOTO BPEMEHH [T OOILEHUS C IPY3bIMM.
3. llocmapaiimecoy Hailmu MaKcumMaiabHoe KOJIUYECME0 6APUAHINOE PeUleHUA KOH(AUKma c yuemom
UHmMepecoe 6cex yYACMHUKOE. BOBMOXHO COCTaBJI€HUS MHUCbMEHHOro choucka. JKenaTenbHO
dbopMymUpoBaTh JKemaemoe MoBeacHue B mo3utuBHOW (opme (He mpasncs, a crokoiftHO oOmaics ¢
OPYTMMH YYSHHKAMU; HE cOerai ¢ ypoKOB, a MPUCYTCTBOBAI HA BCEX 3aHATHX). UeM Oojiee KOHKpPETHbBIE
MEpBbI MPOIUCAHBI, TEM OO0JIbIIIE BEPOSITHOCTH, YTO OHU OYAYT MPUHATHI U BHIMOJHEHHI (BMECTO YOOPKH B
KOMHAT€e — CJIOXKUTh BEIH B MIKa(y U NOPSAIOK C KHUTaMHU Ha MUCbMEHHOM CTOJIE).
4. Coemecmno Oaitme OuUeHKy 6cem eapuanmam u evldepume mom, KOMOPHLL MAKCUMATLHO
coomeemcmeyem uHmepecam 6cex YyUacCMHUKO8 e3aumoodeiicmeus. bynbre rTuOKMMU, eClH KelaeTe
JIOCTHYb TIIABHOTO — pa3pelnieHus KOH(IIUKTA.
5. lozoéopumecs Oeiicmeosams ¢ cOOMEEMCMEUU ¢ OAHHBIM GAPUAHMIOM, CIMAPAIIMECh C1e006ams
002060PEHHOCMAM, )XETIATEIPHO C YKa3aHWEM CpoKa JoTroBOpeHHocTH. K mpumepy, Haml J0roBOp
JICHCTBYET B TEYEHUE CIEAYIOIIEH Heaenu. B ciydae HapylieHus: 1OrOBOPEHHOCTH HE CyJIUTE CTPOTO HU
pebenka, HU cebs. Bo3MoxkHO, IpUYMHA B TOM, YTO MPHU BBIOOpPE pEUIEHHS KTO — TO ObUT HE COBCEM
WCKPEHHUM U Ha CaMOM — TO JIeJIe TIPEIJIOKEHHBIA BBIXOJ] U3 CUTYallMud KOTO — TO He ycTpauBai. Umeer
CMBICT IEPECMOTPETH TIOTOBOPEHHOCTh U BHOBb IPUUTH K 0O0IOJTHOMY COTJIACHIO.

IIpenynpe:xaenue 1eTCKO-pPOANTEIbCKUX KOH(PINKTOB
JUii KOHCTPYKTHUBHOTO TOBEJEHUSA poauTeNed B KOH(MIMKTaX C JETbMHU CIEeAyeT HpUIepKUBATHCS
CIIEYIOIINX TPaBUIL:
o Bcerna nomMHuTH 00 MHIUBUAYATBHOCTH pEeOCHKA.
e YUuTBIBaTh, YTO KaX/1as HOBasi CUTyaIusl TpeOyeT HOBOT'O PeIlCHUSI.
o Craparbcs MOHATH TpeOOBaHUS peOCHKA.
e IloMHUTB, UTO JIsI IEPEMEH HY>KHO BpPEMS.
o IIpoTuBOpeuns BoCHpUHUMATD KaK (DaKTOPbl HOPMAILHOTO PA3BUTHS.
e IIposBIATH MOCTOSAHCTBO MO OTHOIICHUIO K PEOCHKY.
o Yare npesiarate BbIOOp U3 HECKOJIBKHUX allbTEPHATHUB.
e OnoOpsATH pa3Hble BAPUAHTHI KOHCTPYKTUBHOTO MMOBEACHHUS.
o (COBMECTHO MCKaTh BBIXOJ ITyTE€M NIEPEMEHBI B CUTYaIUH.
e YMEHbLIATh YNCIIO «HEIb3sD» U YBEIHMUMUBATH YUCIIO «MOKHO.
e OrpaHMyeHHO NPUMEHATh HaKa3aHUs, COONOasl IPU 3TOM CIIPABEUIMBOCTh M HEOOXOAUMOCTh UX
MCIOJIb30BaHUS.
e Jlath peOEHKY BO3MOXXHOCTb IOYYBCTBOBATb HEM30EKHOCTh HETaTUBHBIX IOCIEACTBUH €ro
IIPOCTYIKOB.



e Pacmmpsre quanazoH MOpanbHBIX, @ HE MaTEPUAIbHBIX MOOIIPEHUH.

e Hcnosb30BaTh MOJOKUTENBHBIA IPUMEP APYTUX ACTEH U POAUTEIICH.

e  YUYUTBIBATH JIETKOCTh MEPEKIIOUEHHS] BHUMAHUS Y MAaJEHbKUX JETeH.
s npenynpexaeHusi M pa3pelleHHs] IeTCKO-POAUTENbCKUX KOH(IMKTOB MOKHO NPeIIOKUTH
cilelyolue peKOMeHIaluu:

1. MCKIIIOYAWTE CTOJKHOBEHMS pPOJIUTENEHM W JETeH, TaKk Kak OHM MOIYT CTarb OCHOBOM JUIf

paspylleHHs] XOPOLIMX OTHOLICHUH;

2. jgenaiiTe BCce OT Bac 3aBHUCSIIEE, YTOOBI OBITH JOOPHIM K PEOCHKY M B TO K€ BpEMS MPOSBISATH
OIpaB/IaHHYIO TBEPOCTh;
Hay4yHTe peOeHKa CIPABIATHCA CO CBOUM I'HEBOM;
4. TpUMEHSHTE BCE CIOCOOBI BBIpaKEHUS JIOOBU K peOEHKY: KOHTAKT IJa3, (PU3UYECKH KOHTAKT,

IPUCTAIbHOE BHUMAHUE U JUCLUIUINHA,;

W

5. mpenynpexmaiite KOHMIUKTHI IPU ITOMOIIY TOHUMAaHUS, TIPOIICHUS U CIOCOOHOCTH YCTYIIATh;
6. OCHOBHBIM METOIOM OOIICHHS C peOSHKOM JIOJDKHA OBITh 0€3yCIOBHAS JTHOOOBB;
7. 3bdeKTUBHO HCTONB3YyWTE CTUIU MOBEACHHUS B KOH(MDIUKTHOW CUTYaIluH, YIUTHIBAsST KOHKPETHBIC

00CTOATENLCTBA.

Iucana HlamMmankamBuIIHA,

Mpe3snIeHT HaHHOHaﬂbHOﬁ OpPraHu3al MeIuaTopos, Hay‘lHl:Iﬁ PYKOBOAUTEIb HeHTpa Meaualuu U Impasa.
IIIkosa — 370 cpe3 oOmecTBa U A HEE XapaKTEpHbl pa3HOHANPABICHHBIE KOH(JIUKTBI: MEXKIY
YYCHUKAMH, MEXKIY YUUTCISIMH W YYCHUKAMH, MEXKIY YUUTCISIMA U POTUTEISIMA. M KOHQIHKTBI ITH
OBIBAIOT MOPOI OYEHB JKECTKUMHU U YPEBATHI TPABMATUUYECKUMU MOCIEACTBHUSIMHU JIJISl BCEX CTOPOH.
[TepBbIe MOMBITKH MPUMEHEHHS MEIUAIMH B IIKOJIEC ObUTH NpeanpuHTH eme B Havyane 1980-x rogos B
CHIA. C Tex mop 3TOT METOA B TeX WM HMHBIX (opMax HCIONb3YEeTCs TOCTaTOYHO IIUPOKO B
00pa30BaTeNbHOM IIPOCTPAHCTBE BO MHOTUX CTpaHax MuUpa.

Meaunanus — 3T0 METOJ Pa3pelICHUs] CHOPOB, MPUUYUCISIEMBIA K TPYIIE AJbTEPHATUBHBIX METOJIOB
paspenienus criopoB (cT. 2 @enepanbHoro 3akoHa oT 27 uronsg 2010 r. Ne 193-®3 "O6 anbrepHaTHBHON
npoleAype YperyliupoBaHHsl CIIOPOB C ydacTheM MocpefaHuka (mpoueaype menuanuu)'). Ilpu stom
MeUaIrs B KOPHE OTIMYAETCS OTO BCEX OCTAILHBIX METOJIOB pa3pelieHus! CIOPOB — KaK TPAJAUIIMOHHBIX,
TaK U albTEPHATUBHBIX. B Menuanum TpeTbsi CTOpoOHa — MEANATOP — HE YIOJTHOMOYEHA U HE UMEET MpaBa
BBIHOCHUTH PEIICHUS IO CIOpy U, Oojee TOro, JOJKHA BO3JACPKUBATHCS OT MPEHJIOKECHHUS BapUaHTOB
pazpenieHus: KOHQIHUKTA.

Menuanus — 3TO METOJl, B OCHOBE KOTOPOTO JISKUT YBOKEHHE K JIMUHOCTH, TOOPOBOJIBHOE y4acTUE U
BOJICU3bSIBIICHNE, CBOOO/MA BBIPAaOOTKM M TMPUHATHS PEIICHH, OCHOBBIBAIOIIMXCS Ha BO3MOKHOCTH
3alUTHl U YJOBJIETBOPEHHS WHTEPECOB CTOPOH, MPHU YCIOBUHU MPEIOCTABICHUS] PABHBIX TPaB BCEM
CTOpOHaM CIopa.

[Iponienypa meamanuu OpUEHTUpPOBAHA Ha BHIPAOOTKY KOHCEHCYCHBIX pEIIeHHH CTOopoH. Pemienwue,
OCHOBaHHO€ Ha KOHCEHCYCE, B OTJIMYHME OT KOMIIPOMUCCHOIO, B TIOJIHOM ME€pe YAOBIETBOPSET UHTEPECHI
KaXJI0M U3 CTOPOH, ¥ B CHITY TOTO SIBJISIETCSI HanboJiee KU3HECTIOCOOHBIM M CTA0OUITbHBIM.

[lepen poccuiickuM MeTUATHUBHBIM COOOIIIECTBOM BCTajia 3ajadya pa3padoTaTh CHEIUATBHO IS HaIlel
CTpaHbl OPUTHMHAIBHBI METOJ C HWCIOJIH30BAHUEM TMOHHUMAIOIIETO TOAX0Aa Ui 00pa3oBaTelbHO-
BOCTIMTATEIBHOU CQepbl — MIKONbHYIO Menuaruio. Crnernuanuctamu LlenTpa menuanuu u mpaBa ObLUT
IpOaHAIM3UPOBAH M 00001IeH TOT ombIT, KOTOpbld HakomieH B CIIA, BenukoOGpuranuu, ABcTpuw,
lepmanuun u fApyrux crpaHax, W pa3pabOTaH METOJl, YYUTHIBAIOIIMNA OCOOEHHOCTH POCCUICKOTO
o0pa3oBaHMs, CEMEWHBIX OTHOIIEHUH U COLMOKYIbTYpHBIX ycinoBuil. Ilpu stom merox "llkompHoi
MeAranuu' OPUEHTHPOBAH Ha pabOTy CO BCEMHM YYaCTHMKaMH OOpa30BaTEIbHOTO U BOCHUTATEIHLHOTO
nporecca.

TakuMm 00pa3zom, "MIKOJIbHAS MeAUAUMA — ITO U WHHOBAIIMOHHAS METOJIWKA, U y4eOHas TEXHOJOTHS,
paccunTaHHas Ha TPUMEHEHHE BO BCEX HMHCTUTYTax, MPUHUMAIOIIMX YYacTHE B BOCIHTAHUU U
(GhOopMUPOBAHUU JTHYHOCTU PeOEHKA — OT CEMbH U JIOIIKOIBHBIX YUPEXKIECHUH 0 BHICIIECH IIKOJIBI.
[Ipuxons B Mup, Kaxabld peOCHOK KaK JTUYHOCTh HECET B ce0€ W MOJOKUTEIbHBIN, U OTPUIATEIHHBINA
noTeHIManbl pa3BuTus. [loToMy 3aiada B3poCibIX — J1aTh €My BO3MOKHOCTh pEaIn30BaTh BCE JIyYllIee,
YTO €My J1aHO. B mepBble rojipl )KU3HU 3Ta 3aJa4a JIS)KUT Ha CEMbE, 3aTeM ee OepyT Ha ce0sl JOUIKOJIbHbIE
YUpEXKIEHUs, MIKOJA, U, KOHEYHO, 0C000€ MECTO B PAa3BUTUU M CTAHOBICHWHU JIMYHOCTH peOCHKa U



HOJPOCTKA 3aHUMAET OOLIeHNe co cBepCcTHUKaMU. HU B KoeM ciryyae Henb3sl HeIOOLIEHUBATh 3HAYUMOCTh
KaKoro-mmbo M3 JTHUX AacCleKTOB, XOTA B pa3HbIE NEPUOAbl KU3HM BIUSHHE M 3HAYUMOCTb HX
BapbUPYIOTCS.

Ho na Bcex aTamax B3pOCJIEHHUS YEIOBEKY HEOOXOAWMO YYyBCTBOBATH ce0si B OE€30MACHOCTH, ONIYIIATh
ce0si MPUHATBHIM, LIEHUMBIM, YBa)Ka€MbIM M JIIOOMMBIM 3HAUUMBIMHU JJIs1 HEro JroAbMU. Tonbko TOrza
peOeHOK UMeeT BO3MOKHOCTD /ISl HOPMAIBHOTO NMCUXO(PU3NIECKOTO U MHTEIUICKTYaIbHOTO Pa3BUTHSI.
Hesm meroga «lkoabHONH Meguanum» MOXXHO CPOPMYJINPOBATH CIEAYIOIIUM 00pa3oM:

1. co3manue Oe30macHOi cpeibl, OJaronpUsATHON A pa3BUTHUS JIMYHOCTH C aKTUBHOM TPaKIaHCKOM
MO3ULUEN, YMEIOIIEH TPUHUMATD PEIICHUS U OTBEYaTh 3a CBOU IIOCTYIIKU;

2. BOCIUTAaHME KYJIbTYpbl KOHCTPYKTUBHOI'O IIOBEJECHHS B KOH(JIMKTE, OCHOBAHHON HAa MEINATUBHOM
MHUPOBO33pPEHUH, B OCHOBE KOTOPOTO JIEKUT IPU3HAHHE IIEHHOCTH YEJIOBEUYECKOM JKU3HH,
YHUKQJIBHOCTH KAKIOW OTHCIBHOM JIMYHOCTH, IIPUHATHE, YBAXXEHUE IIpaBa KaXJO0ro Ha
YJIOBJIETBOPEHHE COOCTBEHHBIX MOTPEOHOCTEH M 3alUTY CBOMX MHTEPECOB (HO HE B yHIepO 4y XKUM
HWHTEpecam);

3. yJaydlleHHe KayecTBa >KM3HHM BCEX YYaCTHUKOB Y4eOHO-BOCIUTATEIBHOIO Iporecca (KaKOBBIMHU
ABJISIIOTCSL CE€Mbs, BOCIMTATENM, IEJarord, aJMHHUCTPATOPbl BOCIUTATEIbHO-00pa30BaTEIbHbBIX
YUPEXKJIEHUHM, [ICUXOJIOTH, COLHUalbHble pPAOOTHHUKH, COLMAJIbHbIE IE€Jaroru, UHIKOJIbHbIE
UHCIIEKTOpPbI, JI€TH, MOJAPOCTKH, IOHOUIECTBO) C IOMOILBIO  MEIMaTHMBHOIO  IOJAXOJa,
OCHOBBIBAIOIIETOCSI HAa IMO3UTUBHOM OOILEHUH, YBaXXEHHH, OTKPBITOCTH, J10OpPOKEIATEIbHOCTH,
B3alMHOM IIPUHATHUN KaK BHYTPH IPYI B3POCIBIX U I€TEH, TaK U MEXY STUMHU I'PYIIIAMH.

B wuneane kaxaplii paOOTHUK 00pa30BATENBbHOW CHCTEMBI JOJDKEH BJIAJETh HABBIKAMH MEIUATHBHOTO
noaxona. B kaxnaom 00pa3oBaTebHOM YUPEXKAEHUU JTOJDKHO OBITh MATH-IIECTh MIKOJIbHBIX MEIUATOPOB
U3 YHClla IPEernojaaBaTeseil, IKOJbHBIX IICHXOJOrOB, COLMAIbHBIX NEAAroroB W T.J., U UMEHHO OHHU
JIOJDKHBI BBICTYNATh MOCPEIHUKAMU MPHU yPEeryJupOBaHUM "HIKOJIBHOIO KOHQUIMKTA", a TaKKe HAy4YHUTh
JneTe, poauTeneidl, ydurerae W aJMUHUCTPALMIO IIKOJIBI HAaBbIKaM IIO3UTHBHOIO MBILUIEHUS U
KOHCTPYKTUBHOIO TMoOBefeHuss B KoH(uukTe. IIIKONbHBIA MeauaTtop Hapsly € YperyJiupoBaHHEM
KOH(JIMKTOB JIOJDKEH pPACHpOCTPaHATh NPUHLIWIB MeAuanuu. Beap TiIaBHOE — NpeaynpexacHue
KOH(JIUKTOB.

[Ipn pa3paboTke MeToAa O WIKOJBHOM Menuanuu ObLI B3AT 3a OCHOBY MEIMATUBHBIA MOJXO[,
IIOCTPOEHHBII Ha IOHMMaHuU. B 3TOM noaxoze anpruopy 3aj10)kE€HO MO3UTUBHOE OTHOLLEHUE K IUYHOCTH
Y IIPU3HAHHE 3a HEH MpaBa 0CTaBAThCSI AyTEHTHUYHOM.

Uro o3nauaeTr "moHumats"? Ha mepBblil B3MUIAJ, €CIM €CTh KOMMYHHUKAlMs, TO BCE O4EHb Ipocto: "5
ckazan — Tol oHsu1". OIHAKO 3TO — KaxyIiasics mpocToTa. B koH}IuKTEe 0OBIYHO MPOUCXOIUT TaK, UYTO
CTOPOHBI, HE MMEsI BO3MOKHOCTH M JKEIaHMsI MOHATh APYT Apyra, 4acTo MPEANOYUTAIOT "yHUUYTOXKUTH"
MPOTUBHUKA, TIOpOi B ymiepd camum cebe. [loayuuTs nHpOpMAIHIO — MaJo, €€ elle HYKHO MPaBUILHO
MTOHSITh.

W 5T0 0MH U3 acMeKTOB, ¢ KOTOPBIMU paboTaeT Meauanus. Exo mpon3BoauTcs KOppeKIus HapyIIeHHOM
WK 1e(OpMUPOBAaHHON KOMMYHHMKAIIMH, CO3/IaHUE YCIOBUU ISl IOHMMaHUsl CTOPOHAMM CaMUX ceOs U
Ipyr apyra. Ba)kHO MOHMMAaTh, 4TO CO3/aTh ONAronpUATHBIA KIUMAT W 0e30macHoe MPOCTPAHCTBO,
MOBBICUTh Ka4eCTBO OOYYEHHS HEBO3MOXXHO ©0€3 MOHMMAHHS B3POCIBIMH IPOCTOM, HO Yalle BCEro
UTHOPUPYEMOUN UCTHHBI, YTO OOIIEHHE U eCTh BocmHuTaHue. OT KayecTBa OOIIEHUS 3aBUCHT U KaueCTBO
obpazoBanusi. IMeHHO 03TOMY OAHOM M3 oCcHOB MeToza "llIkompHON Meauanuu'" sSBISETCS MO3UTUBHOE
obmenue. IkoJbHas Mequaus — 5TO CBOEOOpa3Has MIKOJa OOIIEHUSI.

Nurterpamus merona "llIkonpHOM Meauanuu" HaYWHAETCS C OOYYEHHS B3POCIBIX OCHOBAM MEIUAIUH H
YMEHMIO pa3peliarh CHOpbl C MOMOIIBIO0 ATOro MetoAa. Bocnurarenu, nmegaroru, mKOIbHbIE IICUXOJIOTH,
COLIMANbHBIC TENaroru M COLMaIbHble PAOOTHUKU, COTPYIHUKH OPTaHOB OMEKU M TONEYUTETHCTBA,
pabOTHUKM  TMPaBOOXPAHUTEIBHBIX  OPraHoB,  paboTalomue ¢  TPYAHBIMH  IOJPOCTKAMH,
HECOBEPIIICHHOJICTHUMU TPAaBOHAPYIIUTENAMU W JIpyrHe, KTo paboTaeT B  BOCIHUTATENBbHO-
00pa3oBaTeNbHON CHCTEME B CHIIY CBOEHW MPO(EeCCHOHATILHON IESTENbHOCTH, CTOST Ha "mepenoBoit’, u
UMEHHO UM TMPUXOAWTCS WCKaTh IYTH pa3pelieHuss JTUX HEMPOCThIX KOH(JIUKTHBIX CHUTYaIuH,
CTPECCOTEHHBIX HE TOJIHKO /IS CAMUX YYaCTHUKOB, HO U JUISl T€X, KTO MBITACTCS UX Pa3pEIITh.

CrnosxHble KOH(DIUKTHBIE CUTYallUd B BOCITUTATENIbHO-00pa30BaTENbHON cepe BOZHUKAIOT €KEMUHYTHO,
TaK K€ KaK ¥ B )KU3HM B IeJIOM. Meuanus OTHOCUTCS K KOH(DIMKTaM, Kak K HEOTheMJIEMOH 4acTh



Ku3HH. [IOHATHO, YTO YaCTO KOH(IMKT HECET NECTPYKTUBHBIN MOTEHITHAN, XOTS 0€3 KOH(DIUKTA HE OBLIO
051 1 pa3BuTHA. [l09TOMY O/1HA U3 3a/1a4 HIKOJIBHON MeIUAIlMK — HAIIPAaBUTh SHEPTHIO KOH(DIIMKTA HE B
JIECTPYKTUBHOE, a B CO3UIATEIILHOE PYCIIO.

Marepuain B34T C caiiTa

https://school31.edu.yar.ru/sluzhba_mediatsii/roditelyam o mediatsii.html



https://school31.edu.yar.ru/sluzhba_mediatsii/roditelyam_o_mediatsii.html

